
 Social media: 

 Facebook:  https://facebook.com/iiiearth/ 

 Instagram:  https://instagram.com/iii_earth 

 Tiktok:  https://www.tiktok.com/@iii_earth 

 YouTube:  https://youtube.com/@iiiearth 

 � All our product videos are in the company YouTube channel. 

 Websites: 

 Company website:  https://iii.earth 

 Back office:  http://office.iii.earth/ 

 Info page:  https://threewall.earth/ 

 Your personal replicate website:  https://YourUsername.iii.earth 

 Email: Science@iii.earth 
 产品问题 
 Product questions. 

 Company free toll support: 
 1-888-847-3380 

 Company email support: 
 support@iii.earth 

 Company office hour (US): 
 Mon - Fri: 7am - 6pm MST 

 Converted to Malaysia time: 
 Mon 10pm -  Tue 9am 
 Tue 10pm -  Wed 9am 
 Wed 10pm -  Thur 9am 
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 Thur 10pm -  Fri 9am 
 Fri 10pm -  Sat 9am 

 Extension of support hours during this new launching phase: 



 APACsupport@iii.earth 

 Above is the email support for Greater China or Chinese speaking regions. If you have 
 members from these regions, please forward this support email to them. 

 Malaysia email support: three.malaysia@iii.earth 



 If you need to change any information for your eWallet:  support@globalewallet.com 
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